How to Redeem Your Flex Vouchers

Go to am.ticketmaster.com/bridgeportarena, click the “Sign In” silhouette in the top
right, and sign in with your primary email address. Utilize the “Forgot Password” tool, if
necessary.
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2024-25 Bridgeport Islanders Season Tickets

With multiple membership options available, we have made it our priority to give
our season ticket members much more than just a ticket to every game. From total
exclusive benefits to memorable experiences, explore the various options and mortgage

become the newest member of the Islanders family!

Once logged in, enter the “My Event” tab by either clicking the logo on the screen or the tab
label at the top.
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https://am.ticketmaster.com/bridgeportarena/

Find and view your flex plan event (marked with a logo reading “Flex Vouchers”).
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Once in the event, click on the Exchange tool.
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Select the number of vouchers you would like to redeem and click “Continue”.
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Exchange Tickets
Select the tickets for this event that you would like to exchange. Once selected, click Next to view the availoble events
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You will be brought to an interactive seat map to choose your eligible seats. Click Continue

in your “Cart” to checkout.
NOTE: The filter at the top of the page will only allow you to choose blocks of seats in that increment.
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Review your seat exchange details. If the Total Amount Due does not equal $0, review that
you have chosen the correct number of vouchers and seats to exchange!
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Review the details of your exchange
click Submit
Cost of New Seats: $50.00
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Complete the Checkout by agreeing to the Terms and Conditions. The tickets will now
appear under a new game event in the “My Events” tab.
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Complete the checkout steps and submit your payment
will need to complete in order to submit your payment. On the right rail, your summary will
1sed on the options you select under each step. Once you complete sach step, click “Submit’
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