
  

 

 

 

 

 

How to Redeem Your Flex Vouchers 
 

Go to am.ticketmaster.com/bridgeportarena, click the “Sign In” silhouette in the top 
right, and sign in with your primary email address. Utilize the “Forgot Password” tool, if 
necessary. 

 
 
 
Once logged in, enter the “My Event” tab by either clicking the logo on the screen or the tab 
label at the top. 

 

 

https://am.ticketmaster.com/bridgeportarena/


   

 

 
Find and view your flex plan event (marked with a logo reading “Flex Vouchers”). 

 
 
 
Once in the event, click on the Exchange tool. 

 
 
 
 
 
 

 

 



   

 

 
Select the number of vouchers you would like to redeem and click “Continue”. 

 
 
You will be brought to an interactive seat map to choose your eligible seats. Click Continue 
in your “Cart” to checkout. 
NOTE: The filter at the top of the page will only allow you to choose blocks of seats in that increment. 

 
 
 
 
 

 



   

 

Review your seat exchange details. If the Total Amount Due does not equal $0, review that 
you have chosen the correct number of vouchers and seats to exchange! 

 
 
Complete the Checkout by agreeing to the Terms and Conditions. The tickets will now 
appear under a new game event in the “My Events” tab.

 

 


